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CUSTOMER SERVICE
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Handling your transaction accurately (4.63)
The ability to meet your needs on the first contact [4.61])

Friendly and caring service [4.61]

ﬁ. @ L Knowledge & skill of staff (4.58]
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TO MAKE ACCOUNT BROKEN PIPE
PAYMENT ENQUIRIES

Ease of doing business (4.57]

Contact was dealt with quickly [4.52]
stated their request
was responded to Convenient hours of operation [4.37)
within the same day

Information is easy to find on the website (3.86]



RIVERINA WATER PERFORMANCE SNAPSHOT

WATER QUALITY

Reliability of Service Clarity of Water Smell of Water
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AWARENESS OF RWCC COMMUNITY GRANTS PROGRAM

How did they find out?
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were aware of the MOUTH MEDIA NEWSLETTER
program.
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